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Evnuépwon yia Tnv Ene&epyaaia NMpoownikmv Asdopévmv Enevéutav

H Etaipeia «Aigbvnc AspoAipévac ABnvwv A.E.» (AAA 1 ETaipeia) avayvwpilel Tn onuacia TnG I8IWTIKOTNTAC
Kal TNG npooTacia¢ Twv Oedopévwv  npoownikoU xapakmpa (AMNX) Twv npoownwv Td
onoia yvwaTonoloUvTal 0 auTnVv Kkai TiBevral o eneEepyaoia and Ta unokeipeva dedopévwy O KABE
01adpaor| Toug Pe Tnv ETaipeia kal TIC unnpeciec nou napéxel oTo Koivo. MNa Tov akonod auTto, n Etaipeia
akoAouBei éva elpwoTo oUCTNHA AOQAAEIAC TWV NANPOPOPIAKWOV TNG UNOJOUWV Kal ENEEEPYaciag Twv
NPoCwWNIKWV OEDOPEVWV OE CUPKOPQWON PE TNV IoXUouoa EBvikn ki Eupwndikr vopoBeoia. MepioodTepeg
AenTouépeiec napéxovral otnv Mok AnoppriTou Tng ETaipeiac, akohouBwvTag Tov ouvdeopo: Athens

International Airport - Privacy Policy (aia.gr)

370 nAdiolo TNG napandvw MoMITIKAG pag, kal META Tnv gioaywyn Tng ETaipeiac otnv Kupia Ayopd Tou
Xpnuariotnpiou ABnvav, n Napouod EevNUEPWON ancuBuUveTal €I0IKA OTOUG K.K. MeTOXOUG TNnG ETaipeiag
Mag, onwg auToi katayxwpoUlvTal GTo TNPOUKeVo BAcel Tou vopou 4514/2018 kal Tou ZUoTHHATOG AUAWY
TiTAwv kal napéxel o€ autoUg TNV NPoBAENOMEVN NANPOPOPNON OXETIKA PE TOV TPOMO HE TOV OMOIo N
ETaipeia ene€epyaleTal npoownika OdOPEVA YIA TOUC VUV Kal MPWNV EYYEYPAUHEVOUG METOXOUG TNG Kal
TOUG EKMPOCWNOUG TOUG, YIa 600UG avTAoUv r/kal ackoUv dikaiwpaTa eni Twv peToxwv Tng ETaipeiag (n.x.
ENIKAPNWTEC ] EVEXUPOUXO! OAVEIOTEG PHETOXWV ME OIKAIWPA WhAPOU, KAM.) KAl TWV EKNPOCMMNWY TOUC Kdal
yld 000UC CUMMETEXOUV e onoladnnoTe 1010TNTa OTIC Mevikée Juveleuoelc TnG ETaipeiac (oTo €Enc ol

«METOYX0I»).

1. YnevOuvog EnsEepyaciag AedopEvwv:

AigBvnc Aepoligévag ABnvawv A.E. (AAA)
Ktripio Aloiknong (17)

T.K. 190 19

>nara, ATTIKAG

EANGOa

YneuOuvog IXEoemV pe ENEVOUTEG:

AiguBuvTrc EnevduTikwv Sxéoewv, Tunua EEunnpétnong MeToxwv Kal ETaipikwv AVaKOIVWOEWY

Email: ir@aia.gr
TnA. 2103536493
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O AAA @épel OAa Ta JIKAIWPATA Kal TIG UNOXPEWCEIG nou anodidovTtal aTnv v AOyw 1810TNTA, Yia KAaBe
ene€epyaoia AMX , duvaper Tou MevikoU Kavoviopou Mpootaagiag Asdopevwy (FKMA, Kav. EE 2016/679) kal
Tou v. 4624/2019.

2. YneuOuvog NpooTtaciag AedopEvmv:

AlguBuvTrc KavoviaTIKNAG SUPMOppwonc, MpooTaoiac Asdopévwv & AsovToAoyiag
AigBvng Aepolipévag ABnvav A.E.

Ktnpio Aioiknong (17)

T.K. 190 19

Zndra, ATTIKAG

EMG0a

Email: privacy@aia.gr

3. Karnyopieg Ene&epyaoiag AMNX

O AAA, w¢ YnelBuvog EneEepyaaiac, CUAAEYeEl Ta NAPAKATW NPOCWMIKA OTOIXEId TwV MeTOXWV ToU,
oTO NAQIoIo AsIToupyiag TNG METOXIKAG 1ID10TNTAC Kal JIEKNEPAIONG TWV £PYACI®V Nou JIENOUV TNV
METAEU TOUC OXEON, ONWG eIdIKOTEPA opileTal oTo apbpo 4 «Mepida EnevduTr» Tou Kavoviopou
AeiToupyiac Tou ZuoTripatoc Aulwv TiTAwv — («ZAT» - Andgpaon 3/304/10.6.2004 Tou AioiknTiKoU
ZupBouAiou Tng Emimponng KepaAaiayopdg, ®EK B’ 901/16.6.2004):

Ap. Mepidac Ynokeiyévou,
‘Ovopa/enwvuPo/NaTpwVUPo YMNOKEIMEVOU,
MoTonoINTIKO avayvwpiong,

YnnkodTnTa,

AigBuvon,

Ap1BuOC TNAEQVOU,

AiglBuvan nAekTpovIKoU Taxudpopeiou,

A®M kai AOY, ®opoAoyIKr KaToIKia,

v o N oW

EndyyeAua, K.0.K.

SUMNANPWHATIKA yia TNV MPOETOINACIA KAl CUMHETOXN OTIC €PYATIEC MEVIKWV ZUVEAEUCEWV TwWV

MeTOXWV Kal TNV Wn@ogopia O AUTEC AnaiTeiTal n eNeEepyacia NPOoWNIKMY OEDOUEVOIV:
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Ta onoia eival avaykaia Baosl Tou Kavoviopou Asitoupyiac SuotriuaTtog Auhwv TiTAwv (ZAT),
evOeIkTIKA: yia Tn dnuioupyia kai Xprion nAekTpovikou AoyapiacpoU Tou MeToxou, 1 TOU TUXOV
avTinpoownou oTn JIadikTuakr NAAT(OpUa nou £xel avantuyXBei and Tov ‘Ouiho EAANVIKa
XpnuaTmioTrpia-Xpnuariotpio ABnvav A.E kal cUPpwva Je Toug 6pouc Xpnong auTng,

N karaypagn TnG €kovac n/kar ewvig Twv MeTdxwv katd Tnv uBpidikn OieEaywyr Tng
>uvéheuonc (BIivTeookonnon oTov Xwpo dieEaywyng, N enegepyaacia Toug MECW TNG SIadIKTUAKNG
nAatpopuac www.athexgroup.gr/AXIAeShareholdersMeeting, n onoia napéxerar and TNV
ETaipeia «<EAnvIKO KevTpikd AnoBetnpio TiTAwv A.E.»].

EninAéov TnpouvTal oToixeia oXeTIKA PE To MARBOC MeToXwV TOU YMNOKEIMEVOU, TNV NUEPOUNvVia
andKTNoNG HETOXWV Kal KaTaBoANG HEPIOUATWY TOug, kal Aoina npoownika dedopeva, Onwe auta

duvavTail va anairoUvTtal anoé Toug KavoviopoUg Asiroupyiac, onwg ioxUouv KaTd kalpouc.

4. Kartnyopieg YNOKEIPEVOV TV AeSOPEVRV

1.
2.
3.

O1 M£Toxo! Tou YneuBuvou Eneepyaaiag,

O1 nAnpe&ouaiol Twv MeTOXwV Tou YneuBUvou EneEepyaaiag,

O1 vopigol eknpoownol Twv MeTOXwv Tou YneuBUvou EneEepyaciac oc NEPINTWON VOUIKWY
NpoCWNWY,

duoika npoéowna pe dhhou £idoug dikaiwpa eni Twv MeToxwv (n.X. EMNIKAPNWTEG ) EVEXUPOUXOI
OaveloTEC e dIKaimpa WhPOoU ENi TWV JETOXWV),

O1 kAnpovopol Twv MeTdxwv Tou Yneubuvou EneEepyaoiac.

Aoind Mpoowna Ta onoia €nikoIVwvoUv Pe TNV ETaipeia péow Tng ®opuacg Enikoivwviag n g

Bupidac: ir@aia.gr

5. Mny&g ZuAAoyng Twv NMpoownik®Vv AE3OUEVOV

Ta npoownikd Oedopeva Twv METOXWV OUAEYOVTAl HECW NAEKTPOVIKWV apXEiwv Ta onoia

anooTéAovTal neplodikd, N KaTa nepinTwon, and To Kevrpikd AnoBetrpio Agiwv aTov AAA, cUuewva

ME TIC OIaTAEEIC TOU VORoU Kal Tou KavoviopoU Tou AT nou €kdidel n Emitponn Kepahaiayopdcg, pe

NANPOPOPIEG NoU apopoUv Tn YETOXIKN Bacn Tng ETaipeiag kal TIC ouvaAAayEG ni JETOXWV AUTHC.
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EmnAéov, npoownikd oToixeia Metoxwv OiaTiBevTal ansuBeiac and Touc idIouc, 1 Toug VOMIUa
OPIOHEVOUG EKNPOOWIOUG 1 NANPeEoUTiouc Toug, yia Tn Oleknepaiwon BePdTwv Nou Toug apopouy,

ONWG TNV NEPINTWON TNS KANPOVOUIKAC 01ad0XNC, TNG CUMMETOXNC O MEVIKEC ZUVEAEUTEIC K.T.A.

O1 MéTtoyol napakahouvTal va Pepigvouv yia TNV €ykaipn €MIKAIponoinon TwV OTOIXEIWV Toug, oTav
undpxel aAAayn oTa Npoowmnika Toug dedopéva (n.x. alhayn dieuBuvong ) TauTOTNTAC), £TCI WOTE TO
MnNTpwo MeTOxwv va napapével OIapKwC EevnUEPWHEVO Kal  enikaipo. H  diadikacia auTh
NpayPaTonoIEiTal HEow Tou XeIpIOTH TNG ATOMIKAG TOUC Wepidag oTo ZuaTnua Aulwv TiTAwv (Z.A.T.)

Tou AnoBeTnpiou.

Mpoownika dedouéva CUANEYOVTAl KAl PECW TNG POPHAC ENIKOIVWVIAG I MEOW AneUBEIac anooToAng

NAEKTPOVIKWOV WNVUUATWV aTn Bupida: ir@aia.gr

2konoi Eng&epyaoiag

H Etaipeia ouMéyel kai enefepyaleTal Ta Npoowrnika Oedopéva Twv MeTOXWV MOU avagEpovTal

avmTEPW YIa TOUG akdAouBoug okonolc:

e TG Tn GUMPMETOXN Kal TNV AOKNON TV JIKAIWHATOV TWV HPETOXWV OTIG MEVIKEC ZUVeEAEUOEIC,
£NIBERAILVOVTAC TN OXETIKN TOug 1ID16TNTA.

e Ta Tnv digEaywyr| eTaipikwV Npa&ewv Tng ETaipeiag (n.x. diavoyun PepiopaTog, au&nan PEToXIKOU
KepaAaiou).

e [a Tnv Tpnon kai diaxeipion Tou BiBAiou MeTdxwyv, oUp@wva Pe Ta 6aa npoBAénovTal ano TIg
OIKEIEG VOLOBETIKEG DIATAEEIC,

e [a Tn SIEKNEPAIWON AITNUATWY Nou unoBaiovTal and Toug MeTOXOUG OTO MAAiTIo NApEXOUEVWV
unnpeoiwv (n.X. £&kdoon BeBaiwoswv) ano Tnv Etaipeia.

e Ta Tnv napoyxn JIEUKPIVIOEWY KAl anavTnoewy €ni CUYKEKPIMEVWV EPWTNHATWV N AITNUATWY Nou
aneuBUvovTal npog Tnv ETaipeia and Toug MeTdyouc,.

¢ [a napakoAouBnon Twv ouvalAaywv ni Twv PETOXWV TNG.

e [a Tnv npooBacn Twv MeTdXwV 0TOUG MANPOPOPIAKOUG NOPoUG TNG ETaipeiag (n.x. oTov eTaipikd

IOTOTOMO EVNUEPWONG TWV PETOXWV, TN POPHA EMIKOIVWVIAC, TNV anooToAn Kal Afwn newsletter)
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Ma TNV eKNARPWON TWV UMOXPEMOEWV TNG, ONWG AUTEC nnyalouv and Tn vopobeoia yia Tnv
nNpOANWN OIKOVOUIKOU €YKANUATOC, VOMIKonoinong €00dwv and napavoueg dpaoTtnpiOTNTEG Kal
kivdUvou andartng.

Ma okonoucg dIEEaywyng Ew-XpNHATIOTNPIAKAG HETABIBAONG TWV PETOX®WV TNG, AOyw KAnpovopiag
N kAnpodoaiag, aUpPwva pe TIG JIaTAgEIG Tou AaTiKoU Kwdika kal Tou Kavoviopou ZAT.

Ma Tn yvwaoTonoinon oto XpnuaTioTnpio ABnvmv ouvaAAaywv UNOXPEWV NPOcHNwV.

Ma Tn dnuoaisuon NPagewv kal aToixeinwv TN ETaipeiag oto NEMH, aTo XpnuarioTtrpio ABnvay, 1
oTnVv IoToggAida pag, 6Tav autd anaiTeiTal ano To VOO.

Ma TNV eKNANPWON TWV VOUIPWY /KAl CUPBATIKWV UNOXPEWCEWV TNG.

ra Tn OUPPOP@WON TNG NPOG EVTOAEG TWV APHOdiWV ACTUVOMIKWY, dnHOciwv kal OIKaoTIKWV
apymv.

Ma Tnv Npodonion TwV EVVOUWV CUHQPEPOVTWY TNG, TNV NPOCTAcia TnNG Neplouciac Tng Kal Twv
OIKAIWPATWY TNG.

Ma Tn SIEKNEPAiwan TNG ENIKOIVWVIAG Kal NANPOQPOPNONG HETOXWV KI EVOIAMPEPOUEVOU ENEVOUTIKOU

KoIvoU PEOW TNG POPHAC ENIKOIVWVIAC I HEOW aneuBeiag anoaToANG NAEKTPOVIK®V UNVUPATWY 0T

Bupida: ir@aia.gr

7. Nopixn Baon Ene&epyaociag

H ETaipeia ene€epyaleral vopiua Ta Nnpoowmnika dedopéva Twv MeTOXwV Kal yia kabe ene€epyaaia nou

ekTeAEl upioTaTal TouhdyioTov pia anod TG akoAoubeg Nopikeg Baoeic:

a.

H enegepyaoia €ival anapaitnTn yia Tn CUPPOPPWON TG ETalpeiac Pe TIG EVVOPEC UNOXPEWTEIC TNG
(GpBpo 6 nmap. 1y’ Tou IKMA), 1Bia und Tnv XpnuatioTnpiakn NopoBeoia kal To ZUoTnua Aulwv

TiTAwv.

H ene&epyaoia eival anapaitnTn yia Tnv eEUNNpETNoN Twv EVVOUWY GUUQEPOVTWY TNG ETaipeiag,
EKTOC £AV €vaVTI TWV CUUPEPOVTWV AUTWV UNEPIOYXUElI TO CUPPEPOV, ) Ta BepeAindn dikaiwuaTa
Kal ol EAEUBEPIEC TWV UMOKEIMEVOV TwV deDOMEVWY Nou eNIBAMOUY TNV NPooTacia Twv deSOHEVWY

npoownikou xapaktipa (apBpo 6 nap. 1 o1’ Tou MKMA).
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H enefepyaoia sival anapaitnTn yia TNV eKTEAEON TWV CUUPBATIKWV UNOXPEWOswWV TNG ETaipeiac
anevavTi oToug Metdyxouc (apBpo 6 nap. 1 B’ Tou NKMA), dnwg cival n diavopr Tou YEPIoUATOC NMou

ava\oysi OTIC JETOXEG TOUG, I YIA EVEPYEIEC Ol OMoieC ouvOLovTal ) OXeTI(ovTal UE AUTEC.

H eneEepyaaia npayuaTonolsital katoniv eAeUBepNG CUYKATABEGNC TwV AVTIOTOIXWV YNOKEIUEVWV
Twv Asdopévav pe dnAwaon, N Je aagn BeTikn evépyela (opt — in) pETA and Tnv napoxn ano Tnv
Etaipeia enapkolg nANpo@opnonG w¢g Npog Tov oKonod Kal TIG NApapéTPous TnG enegepyaaiag
(GpBpo 6 nap. 1 a’ kai 7, TKMA). H avakAnon Tng ouykaTtadeong Oc Biyel TN voUIYOTNTA TNG

ene€epyaoiag nou BacioTnke oTn ouykaTadeaor| Toug Npiv anod Tnv avakAnar) Tne.

8. Xpoviko AidoTnpa Aiatipnong AnX

a.

To Xpoviko diaoTnua diaTrpnong NPoownikwv Oedopévev Twv MeTdoxwv and Tnv Etaipeia, oTto
nAQioIo TNG METOXIKNAG TOUG 1D10TNTAG, ONWC auTO NEPIYPAPETAl OTIC NAPANAVW NApaypagpoug,
kaBopileTal yia 6An Tn didpkeia {wng Tng ETaipeiag kal oUPQWva We To EKAOTOTE IoXUOV BETUIKO

nAaioio.

EninAéov npoownika OTOIXEIQ, NOU £XOUV KATATEDEl yIa TNV €KTEAECT OUYKEKPIPEVWV EPYACIQV,
OnNwG yia napadelyua auTr) TNG KAnpovouikng diadoxnc, 6a diatnpolvTal yia To Xpovikd diaoTnua

nou opicel o Nopoc,.

Mpoownika Asdopéva nNou kaTaxwpndnkav oTn Gopua eNKOIVwVIiag rf HEoW ansuBeiag anoaToANG
NAEKTPOVIKOV PNVUPATwV oTn Bupida: ir@aia.gr TnpouvTal yia diaotnua entda (7) €TV ano To

TENOG TOUG £TOUG OTO ornoio unoBARBnkav.

Mpoownika AedopEva Nou apopolV OTNV anoGTOAR EUNOPIKWY EVNHEPWOEWY Kal Newsletter, ekTog
METOXIKNG 1010TNTAC, Ba diaTnpolvTal £w¢ OToU 0 anodekTng (NTAoEl va un AauBavel autd, fTol

avakaAéoel T ouyKaTaBear) Tou OXETIKA.

Mpoownika dedopéva MeToxwv duvatal va diatnpoulvTal yia NepICoOTEPO and Tov avaykaio katd
Ta aVWTEPW XPOVO OF MEPINTWON i) nou autd anaiTeiTal and Tov vopo, ii) €av n Etaipeia kpivel

NWG auTd ouvOEOVTal E UPIOTAWEVEG NY/Kal EVOEXOUEVEG VOMIKEG DIaMAxeC, i) yia va npoacnicel Ta
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9.

10.

£VVOMA OUPQEPOVTA TG, N iv) yia Tn O01a@UAAEn {WTIKOU OCUM(EPOVTOG TOU METOXOU WG

UMOKEIYEVOU TwV OEBOUEVWY, 1 GANOU (PUCIKOU NPoomnou.

Aopaleia Enegepyaaiag

H ETaipeia avayvwpilel kai o€BeTal TN onyacia Tng npooTaciag Twv dedoPEVWY TV METOXWV, WG
UNOKEIPEVWY TwV Oedopévev kal deopeleTal va diacpaliCel Tn 01aBeciydTNTA, AKEPAIOTNTA Kal
EUMIOTEUTIKOTNTA TWV MPOCWNIKWV OOOMEVWY MOU UNOKEIVTAI O ene€epyacia. XTOXOC €ival n
npooTtaocia Twv dedopévwv ano Wn eEouciodoTnuévn NpdoBaacn, napavoun eneEepyaaia, Kakn xpron,

aMoiwaon, Tuxaia anwAeia, kataoTpo®n f {nuia.

EpapudlovTal opyavmTika Kal TEXVIKA KETPA yia Tn dIao@aiion OAwv TWV QUOIK®V Kal NAEKTPOVIKMDV
Baoswv dedopevwy. ‘ONa Ta dedoyéva TagivopoUvTal Kal diaTneouUvVTal yid NPOKABOPIOUEVEG XPOVIKEG

nepIGdouG, Onwg opileTal anod Tnv napouaa kai TiG Aoineg MoAITikég Tng ETaipeiac,.

Ta Texvika pETpa Wnopei va nepidauBavouv Teixn npootaciag (firewalls), cuaTryaTa evroniopou Kai

nNpOANWNG €I0BoANC, povadikouc kal noAUnAokoug kwdikoug NpdoBacng Kal KpunToypaenan .

EninAéov, n ETaipeia diac@alidel 0TI Ta Nnpdowna kai ol EktehouvTeg EneEepyaaia, ol onoiol npoBaivouv
o npageic ensepyaciac NPoownikwv OedOUEVWV Yid Aoyapiaopd TnG, OUUHOP@WVOVTAl PE TNV
IoxUouaa vopoBeoia npoaTaaciac npoownikwv dedopévwy, avaloya Pe TNV €E0UCIODOTNON NOU TOUG
£xel 000ei anod Tnv idia kai deopelovTal WG NPOG TNV EMMICTEUTIKOTNTA TWV EVEPYEIWV Touc. H ETaipeia
£xel Beanioel dIadIKACIEC yIa TNV AVTIMETWMION TUXOV NapaPiacswv aoPaAelac deOOUEVWY, NPOKEIPEVOU

va €ival og B€on va CUPHOPPMVETAl JE TIC VOUIKEG UNOXPEWOEIC TNG O AVTIOTOIXEC NEPINTWOEIG.

Mpoownika dedopéva, Ta onoia KaTaxwpouvTdl JE T ouykaTaBeon Tou YMOKEIMEVOU TwV DEDOUEVWY
oTn POpHa enikoivwviag, €EayovTal autopaTa kal npowBolvTal ue aoPpalela aTnv NAEKTpovIK Bupida

ir@aia.qgr.

AilaBipaon o€ TpiToug

H ETaipeia evdéxeTal va napexel npoapaon, 1 va diapiBalel Ta Nnpoownika dedopéva Twv METOXWY TNG

O€.
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a.

TpiTOUC MApPOXOUG UMNPECI®Y, Ol ornoiol dievepyoUv yia Aoyapiacud Tng ETtaipeiag diaqopeg
UNNpPEoiec, €iTe ASIToUupywvTac w¢ unelBuvol ene€epyaciac auTtoTEAWC, €iTE and KoIVoU WE TNV
Etaipeia, onw¢ oe Tpanelec, napOXOUuC OIKOVOMIKOV UMNPECI®V, £EwTePIKOUC oupBouAouc,
OUVEPYATEC, JIKNYOPOUC, AOYIOTEG, EAEYKTEC, AAAA Kal MAPOXOUG TEXVIKWV KAl UMOOTNPIKTIKOV
UNNPECIOV. ' AUTEC TIC MEPINTWOEIG, N v AOyw ene€epyaaia OleEayeTal unod Tov EAeyXd TNG
ETaipeiag kar povov kat’ evroAn auTng kai undkeiral atnv MoAimikr) AnoppnTou Tng ETaipeiag, r o€

MoAiTikn 1diou eminédou npoaTaaiac,

DoPOAOYIKEC, EAEYKTIKEG Kal AAAEC ONUOTIEG APXEG, OTO XpnUaTioTrpio ASiwv ABnvwy, oTo KevTpiko
AnoBetnpio A&iwv, otnv Emimponny Kepahaiayopdc, oto Tapeio Mapakatabnkwv kai Aaveiov kai
070 evikd Epnopikd MnTpwo, oTav Bewpei e kaAn mioTn 0TI 0 NOPOG 1 GAAN KavovioTIKR Npagn
TNV UNOXPEWVel va napéxel npooBaon n va diaBiBacsl Ta dsdopéva autda n éTav n Napoxn Twv

OTOIXEIWV anaiTeiTal yia Tnv €EUNnNPETNON TWV EVVOUWV CUUPEPOVTWV TNnG ETaipeiac,

Apuddieg AOTUVOUIKEG, EloayyeNikeG 1 AIKQOTIKEG ApXEG, EPOCOV auTO anaiteital and Tov NOJo 1

ano onoladnnoTe AAAN VOUIUN eKTEAEDTN NPAgn f EVTOAN.

H Etaipeia epappolel Tnv noAmikn pn diapiBacnc npoownikwv OESOUEVWV OE XWPEC EKTOC TOU
Eupwnaikou OikovopikoU Xwpou (EOX) ki emidiwkel SUVAPEl CUPBACEWY KE NAPOXOUG TNV THPNON
Baocswv JOeDOPEVWV OE WNQPIAKOUC NOPOUC VEQPOUMOAOYIOTIKNG ME €dpa Tnv Eupwnaikn Evwon.
Tuyov diaBiBaon Twv dEDOPEVWV AUTWV OF TPITEG XWPES EKTOC Tou EupwndikoU OIkovopikoU Xmpou
Ba yiveTal JOVO O CUPMOPPWON KE TO VOUOBETIKO MAGICIO Mou agopd oTnv NpooTacia Twv

Npoownikwv OeO0UEVWV Kal JOVO OTav NapEXovVTal ENAPKEIC EYYUNOEIC yid TNV NPOoTAcia auTwy.

11. EkTeAouvTeg TNV Ene&epyaoia

Ta npoownikd dedopéva Twv MeTOXwv TiBevTal o eneEepyaoia anokAEIOTIKA e BACN TNV OXETIKN

vopoBeaia kal yia Touc NpoBAEnopevouC akonoug.

EminAéov n ETaipeia diaogpahilel 0TI Ta Npoowna Kal ol EKTEAOUVTEC eneEepyaaia, ol onoiol npoBaivouv

ot npaeic ene€epyaciag NPoownikwv OedOUEVWY Yia Aoyaplaoud Tng, CUPHOP(®VOVTAl PE TNV

IoxUouaa voloBeoia npoaTaaciag Npoownikwv dEO0UEVWY.
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Mapoxog Ynnpeoiwv oXeTI{OUEVWV e TNV NPOoEToINacia kail die§aywyn FEVIKOV SUVEAEUOEWY TWV
MeTOxwv: «EAAHNIKO KENTPIKO AMOOETHPIO TITAQN A.E.», e £5pa Tnv ABFva, Acw®. ABRVeV
ap. 110, T.K. 104 42.

Mapoxog Ynnpeaiwv Aiaxeipiong MeToyoAoyiou:

«Tpanela Eurobank Avawvupn Etaipeia», A.®.M. 996866969, '.E.MH. 154558160000 kai pe €dpa
Tov Anpo ABnvaiwv, 006¢ '08wvoc ap. 8.

YnooTtnpiEn nAnpogopiakwv ndépwv/igToténou: “DOPE STUDIO", Aswg. Meooyeiwv 451, T.K. 153

43, Ayia Napaokeun, ATTikr (hello@wearedope.com)

Kaiopata MeToxwv

METOXO! £XOUV HIa O£Ipa JIKAIWUATWY, NoU anoppeouy and Tnv eneepyacia TwV NPOCWMIKWY TOUG

Oedopevwy and Tnv Etaipeia. EidIkOTEPA:

a)

B)

AikaiwpaTta npoapacngc, d10pdwang kal diaypapng

O1 MéToyol unopouv va arrnBolv ava naca oTiyun, vd eVvNHEPWOOUV OXETIKA JE TA NPOCWIKA TOUG
dedopéva nou Tnpei n Etaipeia kal va {ntoouv Tnv Tpononoinon, di0pbworn, €nikaiponoinan n
dlaypa®n Twv NANPOPOPIOV AUTWYV, £POCOV auTd OUAEyovtal an’ euBeiag and Tnv ETaipeia.
Evdexopévme va Touc {nTnBouv GUUNANPWHATIKEG NANPOPOPIEG YIa TNV ENEEEPYATIa TOU QITAHATOC
TOUC, WOTOC0, EPOTOV napéxeral npooPfacn ota dedopéva nou Tnpei n ETaipeia, n napoxn auty
Ba yiveTal Xwpic Kanola oIKOVOMIKN €NiBApuvan, ekTOC €av To aiTnud ival npodnAwe apaciyo n
KATaxpnoTiko. € MEPINTWON aITAPATOG Yia napdadoon Heyalou apiBuol avTiypdpwv Twv
NANPOPOPILY AUTWYV, VOEXETAI Ol METoxol va eniBapuvBolv pe To eUAoyo OIOIKNTIKO KOOTOC. X€
NePINTWaON Nou unapyel vopipo dikainpa apvnong Tng ETaipeiac yia Tn dieknepaiwaon Tou aITiUaToc,

Ba unap&el Npoc Toug MeTAXOUC AP AITIOAOYNON YIa TOUC AOYouG AuTnC.
AIKaiwpa evavTioong

O1 METoxol £xouv To diKaiwpa va evavTiwBoUv aTny eneEepyaaia Twv NPOCwNIKWY TOUG JEDOHEVWY,
KUpiwg 0Tav n enegepyaacia yiveTal yia okonoug EVVOHOU OUPMEPOVTOG TNG ETalpeiag. Z° auTn Tnv
nepinTwaon, n Etaipeia 6a npénel va cuppop@wOel Ye TNV €voTacn auTh Kal va oTAuaTtroel Tn

OUYKEKPIUEVN €NeEepyaaia, eKTOC €av, WMopei va KaTadei&el enITakTIkoUg kal VOUIMoUG Adyoug yia

AIEONHZ AEPOAIMENAZ AGHNQN A.E. | Ap. I'.E.MH. 2229601000 | 190 19 =nata | TnA.: 210 3535000

WWW.a

ia.gr/investors



mailto:hello@wearedope.com

o

ATHEN

INTERNATIONAL

AIRPORT

ELEFTHERIOS VENIZELOS

Y)

%)

£)

TNV OUVEXION AuTAC, ol onoiol Ba unepioXUOUV TWV CUUPEPOVTWY, TWV OIKAIWPATWV Kal TWV
eAeuBepiv TV MeTdXwV, ONWG OTav yiveTal eneEepyaaia yia Tn BepeAiwon, doknon r unooTnpIEn
VOMUIKOV afiwoswv TnG ETaipeiac. EvdexOuevn evavrtioon Twv MeTOXwv Ot ene€epyacia Twv
NPOCWNIKWY TOUG OeOOMEVWV MOU OXETICETAl PE XOPNYyNoN NApOXmV NpPog Toug idloug and Tnv
ETaipeia, kar ouvakoAouBn navon TnG ev Aoyw ene€epyaaciac, niBavag va €XEl WG anoTEAEOUA TNV

aduvapia Tng ETaipeiag va npoBei ouvoAika aTn Xoprynon Twv NapoXwv auTwv.

Aikaiopa nepiopiopou NG enegepyaaiag

>€ OpIOPEVEC NEPINTWOEIC, 0l METOXOI £X0UV TO JIKAIWMA va MEPIOPICOUV 1) va KATApynoouv Tnv
NEPAITEPW XPrON TWV NPOCWNIKWY TOUG OedOPEVWV. TNV NPAgn auto onuaivel 6T n ETaipeia
unopel va anoBnkelel Ta npoownikd Toug dedopéva, alha de Ba €xel Tn duvaToTnTa va Ta
ENEEEPYAOTEI NEPAITEPW, EKTOG €AV N eNefepyaania auTh YiveTal Ue TN OUYKATABEON TwV METOXWV
N n ene€epyacia auTr €ival anapaitnTn &iTe yia Tn BgpeAinon, TNV AoKNon f TNV UNEPAOTION TWV
VOUIHwY a§lwoewv TnG ETaipeiag €ite yia Tnv npooTacia Twv dIKAIWKATWY GAAOU NPoomMou EiTe

yia AOyoug dnpoaiou OUPPEPOVTOC,.

Alkaiwpa oTn popnTdTNTA

O1 M€TOXO0I £X0UV TO JIKAIWHA VA JETAPEPOUV TA NPOCWIKA TOUuG dedopéva, Ta onoia £Xouv ol idiol
napdaoyel otnv ETaipeia yia ene€epyaaia, o aAoug uneuBlvoug eneepyaoiac. MNa Tnv eEunnpéTnon
Tou JIKAIWPATOC autoU n ETaipeia 8a Touc napéxel Ta Oedopéva O OOMNMEVO, KOIVOG
XPNOILONOIOUYEVO KAl avayvwoido anod Pnxaviuata pop@oTuno. EvalhakTikd, pnopei va Toug

anoaTalouv Ta dedopéva ansubBeiac yia Aoyapiaopd Touc.

Aikaiopa kaTayyeAiag oTnv apuddia apxn

O1 METoxol £xouv To dikaiwua va npoBolv ot katayyeAia evoniov TnS apuodiag ENONTIKAC apxng, N onoia

yia Tnv EAAada eival n Apxr) MpooTaciac Asdopévwy MpoownikoU XapakTrpa.

H emikoivwvia pe Tnv Apxn Mpootaciag Asdopévwv MpoownikoU XapakTripa PNOpEi va Yivel PE TOug

akoAouBoug Tponouc: Taxudpouikn AiclBuvan: Apxr MpooTtaciac Asdopévwv MpoownikoU XapakTnpa,

Mpageia: Acw@. Knoioiag 1-3, T.K. 115 23, ABriva, TnAepwvikd Kévtpo: +30-210 6475600, HAEKTPOVIKO

Tayudpopeio: complaints@dpa.gr
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